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Introduction

Considering the progress of the SIAC Intellectual outputs, EUROSUD, as responsible for the
evaluation, analyzed feedback forms that were filled out by 150 participants of the e-course.
The feedback form consisted of 5 questions:

What did you like the most about the e-learning course?
What did you dislike the most about the e-learning course?

3. After completing the e-learning course | have improved my knowledge about the
phenomenon of cyberbullying and cyberbullying towards LGBTIQ groups.

4. After completing the e-learning course | think | will suggest it to other colleagues.

5. After completing the e-learning course | have improved my skills on how to identify
and prevent cyberbullying, and how to approach/intervene in cyberbullying
incidents.

Main findings
1. What did you like the most about the e-learning course?

The main idea of this part was to find out what the participants appreciated most about the
SIAC e-learning course, what they learned and how they will use these skills in their lives.
The course was user-friendly and contained a wealth of useful information for youth workers
and practitioners, as well as best practices that can be applied in a variety of contexts. The
topics were extremely relevant and detailed and contained so much useful information,
tools and resources that could be used to gain insight into cyberbullying. In fact, participants
declared it was fascinating to learn in great detail how cyberbullying can affect people,
especially those from disadvantaged groups such as LGBTQ+. Participants learned a lot
about cyberbullying prevention, how to support victims and address the issue in general.
The course was a useful starting point not only for people who work with young people, but
also for parents who are concerned about the welfare of their children.

2. What did you dislike the most about the e-learning course?
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The main idea of this section was to find out what participants did not appreciate about the
SIAC e-learning course, what they would change or what they would improve. First of all, the
majority pointed out that the platform was not that user-friendly. It did not automatically
indicate that a participant had completed a unit. Continuing with the last module, on best
practice, some of the participants said it was challenging to find more scenarios of real cases
and things that work in real life. Instead, it mainly contained tips and advice that sometimes
overlaps with the content of other modules. It was also very difficult for participants to
complete the registration process and follow the course. For the future courses, participants
suggested reconsidering using a different platform otherwise not so many people will be
able to attend the course. While attendees greatly appreciated the video materials, some of
them could have been more interactive.

3. After completing the e-learning course | have improved my knowledge about the
phenomenon of cyberbullying and cyberbullying towards LGBTQ groups.

The third question was directly related to the indicator achievement and it can be said that it
was fully achieved. 95,33% of participants responded positively to the third question, while
the rest did not reply on this question. They had to consider whether the e-course had a
higher or lower impact factor on their knowledge. Fortunately, all of them improved their
knowledge about the phenomenon of cyberbullying and cyberbullying against LGBTQ+
groups after completing the e-learning course.

4. After completing the e-learning course | think | will suggest it to other colleagues.
96% of participants responded positively to the fourth question. Fortunately, they all
promised to share it and more responses will be forthcoming. The remaining 4% of the
participants didn’t reply to this question.

5. After completing the e-learning course | have improved my skills on how to identify
and prevent cyberbullying, and how to approach/intervene in cyberbullying
incidents.

94,67% participants responded positively to the last question, 4,67% of the participants did
not reply on this question, while only one participant declared that she didn’t improve her
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skills on how to identify and prevent cyberbullying, and how to approach/intervene in
cyberbullying incidents.
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